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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

STATEMENT OF THE MANAGEMENT COMMITTEE

In our opinion,

(a) the accompanying financial statements are drawn up so as to give a true and fair view of the
financial position of the Centre as at 31 March 2017 and of the financial activities and cash flows
for the financial year ended on that date in accordance with Charities Accounting Standards,

Charities Act, Chapter 37 and Societies Act, Chapter 311 (the “Acts”), and

(b)  at the date of this statement, there are reasonable grounds to believe that the Centre will be able
to pay its debts as and when they fall due.

The Management Committee has, on the date of this statement, authorised these financial statements for
issue.

On behalf of the Management Committee

Goh rzl:ﬁmg Tee, PB
Chaifman

o

-

Tay Siew Luan
Treasurer

Singapore

25 MAY 2017



Singapore ASSUrance rac

(Incorporated with Limited Liability)

Chartered Accountants of Singapore
Co. Reg No: 200614137M

GST Reg No: 200614137™M

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

Report on the Financial Statements

We have audited the accompanying financial statements of Loving Heart Multi-Service Centre
(Jurong) (the “Centre”), which comprise the statement of financial position as at 31 March 2017, the
statement of financial activities and statement of cash flows for the financial year then ended, and
notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the
Charities Accounting Standards, and Charities Act, Chapter 37 and Societies Act, Chapter 311
(the “Acts™), so as to give a true and fair view of the financial position of the Centre as at 31 March
2017 and of the financial activities and cash flows of the Centre for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Company in
accordance with the Accounting and Corporate Regulatory Authority (*“ACRA™) Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (“ACRA Code”) together with the
ethical requirements that are relevant to our audit of the financial statements in Singapore, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the ACRA
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Other Information

Management Committee is responsible for the other information. The other information comprises the
Statement of the Management Committee (set out on page 1).

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this regard.

e
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Singapore ASSurance eac

(Incorporated with Limited Liability)

Chartered Accountants of Singapore
Co. Reg No: 200614137M

GST Reg No: 200614137M

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

Report on the Financial Statements
Responsibilities of Management Committee for the Financial Statements

The Management Committee is responsible for the preparation of financial statements that give a true
and fair view in accordance with the Acts and Charities Accounting Standards, and for devising and
maintaining a system of internal accounting controls sufficient to provide a reasonable assurance that
assets are safeguarded against loss from unauthorised use or disposition; and transactions are properly
authorised and that they are recorded as necessary to permit the preparation of true and fair financial
statements and to maintain accountability of assets.

In preparing the financial statements, Management Committee is responsible for assessing the Centre’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management either intends to liquidate the Centre
or to cease operations, or has no realistic alternative but to do so.

The Management Committee’ responsibilities include overseeing the Centre’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e  Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

B
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Singapore Assurance rc

(Incorporated with Limited Liability)

Chartered Accountants of Singapore
Co. Reg No: 200614137M

GST Reg No: 200614137M

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

Report on the Financial Statements

Auditor’s Responsibilities for the Audit of the Financial Statements (cont’d)

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Centre’s internal control.

o  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by Management Committee.

e Conclude on the appropriateness of Management Committee’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Centre’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Centre to cease to continue as a going concern.

e  Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with the Management Committee regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

4.
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Singapore Assurance rac

(Incorporated with Limited Liability)

Chartered Accountants of Singapore
Co. Reg No: 200614137M

GST Reg No: 200614137M

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

Report on Other Legal and Regulatory Requirements

In our opinion,

(a) the accounting and other records required by the regulations enacted under the Acts to be kept
by the Centre have been properly kept in accordance with those regulations; and

(b)  the Fund-raising appeals held during the financial year have been carried out in accordance with
regulation 6 of the Societies (Fund-raising appeals) Regulations issued under the Societies Act,
Chapter 311 and proper accounts and other records have been kept of the Fund-raising appeals.

During the course of our audit, nothing has come to our attention that causes us to believe that during
the year:

(a) the use of the donation moneys was not in accordance with the objectives of the Centre as
required under regulation 16 of the Charities (Institutions of a Public Character) Regulations;
and

(b)  the Centre has not complied with the requirements of regulation 15 (Fund-raising expenses) of
the Charities (Institutions of a Public Character) Regulations.

W’_\

SINGAPORE ASSURANCE PAC
Public Accountants and
Chartered Accountants

Singapore
25 May 2017

S &
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2017

Note 2017 2016
S$ S$

ASSETS
Non-current asset

Plant and equipment (4 47,253 32,869
Current assets

Trade receivables (5 123,075 227,074

Other receivables (6) 168,203 8,039

Fixed deposits @) 2,200,000 1,700,000

Cash and bank balances (&) 763,820 905,546

3,255,098 2,840,659

Less
Current liability

Accruals 83,051 96,967
Net current assets 3,172,047 2,743,692
NET ASSETS 3,219,300 2,776,561
REPRESENTED BY:
Unrestricted fund 3,074,945 2,632,206
Restricted fund 9) 144,355 144,355

3,219,300 2,776,561

The accompanying notes form an integral part of these financial statements.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

STATEMENT OF FINANCIAL ACTIVITIES
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

< 2017 > 2016
Unrestricted  Restricted Total Total
Note fund fund funds funds
S$ S3 S$ S$

Incoming resources
Income from generating funds
~ Voluntary income (10a) 587,783 - 587,783 764,360
- Activities for generating funds  (11a) 506,524 - 506,524 535,699
Other income (12) 55,829 - 55,829 25,676
Total incoming resources 1,150,136 - 1,150,136 1,325,735
Resources expended
Costs of generating funds
- Voluntary income {10b) 95,163 - 95,163 243,614
- Activities for generating funds  (11b) 116,805 - 116,805 122,178
Other expenditures (13) 495,429 - 495,429 422,883
Total resources expended 707,397 - 707,397 788,675
Net incoming resources 442,739 - 442,739 537,060
Reconciliation of Funds
Total Fund brought forward 2,632,206 144,355 2,776,561 2,239,501
Total Fund carried forward 3,074,945 144,355 3,219,300 2,776,561

The accompanying notes form an integral part of these financial statements.

_7.




LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

STATEMENT OF CASH FL.OWS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

Note

Cash flows from operating activities
Net incoming resources

Adjustments for:
Bad debts written off, trade
Depreciation of plant and equipment
Interest income
Operating profit before working capital changes

Changes in working capital:
Trade receivables
Other receivables
Accruals
Net cash from operating activities

Cash flows from investing activities
Purchase of plant and equipment
Interest received

Net cash used in investing activities

Cash flows from investing activity
Fixed deposit
Net cash used in financing activity

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at beginning of the financial year
Cash and cash equivalents at end of the financial year

4

(4)

(8)

2017 2016
S$ S$
442,739 537,060

14,500 1,888
11,396 6,321
(54,522) (15,418)
414,113 529,851
89,499 (67,708)

(125,468) (2,286)
(13,916) (692)
364,228 459,165
(25,780) (26,341)

19,826 15,418
(5,954) (10,923)

(500,000) (200,000)

(500,000) (200,000)

(141,726) 248,242
905,546 657,304
763,820 905,546

The accompanying notes form an integral part of these financial statements.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

These notes form an integral part of and should be read in conjunction with the accompanying
financial statements.

The financial statements were authorised for issue as stated in the Statement of the Management
Committee.

1. GENERAL

Loving Heart Multi-Service Centre (Jurong) (the “Centre”) is registered under Societies Act,
Chapter 311 and domiciled in the Republic of Singapore. The Centre is also a registered
charity under the Charities Act, Chapter 37 and is an approved Institution of a Public
Character.

The registered office is at Block 316 Jurong East Street 32, #01-279, Singapore 600316.

The principal activities of the Centre is to provide social and welfare services to families,
elderly residents and students living or studying in the South West CDC area. The Centre is a
joint project between Jurong Central and Jurong Spring Citizen’s Consultative Committee and
funded by private donors and organisations.

2. BASIS OF PREPARATION
2.1 Statement of compliance

The financial statements have been prepared in accordance with the Charities
Accounting Standards (“CAS™).

22 Basis of measurement

The financial statements have been prepared on a going concern basis under the
historical cost convention except as otherwise described below.

23 Functional and presentation currency

The financial statements are presented in Singapore Dollar (S3$), which is the Centre’s
functional currency. All financial information is presented in Singapore Dollar, unless
otherwise stated.

2.4 Use of estimates and judgments

The preparation of the Centre’s financial statements requires management to make
judgments, estimates and assumptions that affect the reported amounts of revenues,
expenses, assets and liabilities, and the disclosure of contingent liabilities at the end of
each reporting period. Uncertainty about these assumptions and estimates could result
in outcomes that require a material adjustment to the carrying amount of the asset or
liability affected in the future periods.



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

2. BASIS OF PREPARATION (CONT’D)

2.4 Use of estimates and judgments (cont’d)

()

(i)

Judgments made in applying accounting policies

Determination of functional currency

In determining the functional currency of the Centre, judgment is used by the
Centre to determine the currency of the primary economic environment in which
the Centre operates. Consideration factors include the currency that (i) mainly
influences sales prices for goods and services and of the country whose
competitive forces and regulations mainly determines the sales prices of its goods
and services; (ii) funds from financing activities are generated; and (iii) receipts
from operating activities are usually retained.

Key sources of estimation uncertainty

The key assumptions concerning the fiture and other key sources of estimation
uncertainty at the end of the reporting period are discussed below. The Centre
based its assumptions and estimates on parameters available when the financial
statements were prepared. Existing circumstances and assumptions about future
developments, however, may change due to market changes or circumstances
arising beyond the control of the Centre. Such changes are reflected in the
assumptions when they occur.

Useful lives of plant and equipment

The useful life of an item of plant and equipment is estimated at the time the asset
is acquired and is based on historical experience with similar assets and takes into
account anticipated technological or other changes. If changes occur more rapidly
than anticipated or the asset experiences unexpected level of wear and tear, the
usefu] life will be adjusted accordingly.

The carrying amount of the Centre’s plant and equipment as at 31 March 2017 is
disclosed in Note 4 to the financial statements.

Impairment of loans and receivables

The impairment of trade and other receivables is based on the ageing analysis and
management’s continuous evaluation of the recoverability of the outstanding
receivables. In assessing the ultimate realisation of these receivables,
management considers, among other factors, the creditworthiness and the past
collection history of each donors. If the financial conditions of these donors were
to deteriorate, resulting in an impairment of their ability to make payments,
additional allowances may be required.

The carrying amounts of the Centre’s trade and other receivables, as at 31
December 2016 are disclosed in Notes 5 and 6 to the financial statements,

-10 -



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3. SIGNIFICANT ACCOUNTING POLICIES

The accounting policies set out below have been applied consistently to all periods presented
in these financial statements.

3.1 Financial instruments

(i)

Non-derivative financial assets

The Centre initially recognises loans and receivables on the date that they are
originated. All other financial assets (including assets designated at fair value
through profit or loss) are recognised initially on the trade date, which is the
date that the Centre becomes a party to the contractual provisions of the
instrument.

The Centre derecognises a financial asset when the contractual rights to the cash
flows from the asset expire, or it transfers the rights to receive the contractual
cash flows on the financial asset in a transaction in which substantially all the
risks and rewards of ownership of the financial asset are transferred, or it neither
transfers nor retains substantially all of the risks and rewards of ownership and
does not retain control over the transferred assets. Any interest in transferred
financial assets that is created or retained by the Centre is recognised as a
separate asset or liability.

Financial assets and liabilities are offset and the net amount presented in the
statement of financial position when, and only when, the Centre has a legal right
to offset the amounts and intends either to settle on a net basis or to realise the
asset and settle the Hability simultaneously.

The Centre classifies non-derivative financial assets into the loans and
receivables.

Loans and receivables

Loans and receivables are financial assets with fixed or determinable payments
that are not quoted in an active market. Such assets are recognised initially at
fair value plus any directly attributable transaction costs. Subsequent to initial
recognition, loans and receivables are measured at amortised cost using the
effective interest method, less any impairment losses.

Loans and receivables comprise trade and other receivables, fixed deposits, and
cash and cash equivalents.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and short-term deposits with
maturities of three months or less from the date of acquisition that are subject to
an insignificant risk of changes in their fair value, and are used by the Centre in
the management of its short-term commitments. For the purpose of the
statement of cash flows, pledged deposits are excluded whilst bank overdrafts
that are repayable on demand and that form an integral part of the Centre’s cash
management are included in cash and cash equivalents.

-1l -



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3.

SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

3.1

33

Financial instruments (cont’d)
(i}  Non-derivative financial liabilities

The Centre initially recognises debt securities issued and subordinated liabilities
on the date that they are originated. All other financial liabilities are recognised
initially on the trade date at which the Centre becomes a party to the contractual
provisions of the instrument.

The Centre derecognises a financial liability when its contractual obligations are
discharged, cancelled or expire.

Financial assets and liabilities are offset and the net amount presented in the
statement of financial position when, and only when, the Centre has a legal right
to offset the amounts and intends either to settle on a net basis or to realise the
asset and settle the liability simultaneously.

The Centre classifies non-derivative financial liabilities into the other financial
liabilities category. Such financial liabilities are recognised initially at fair value
plus any directly atiributable transaction costs. Subsequent to initial recognition,
these financial liabilities are measured at amortised cost using the effective
interest method.
Other financial liabilities comprise accruals.

Plant and equipment

Reeognition and measurement

Plant and equipment are measured at cost less accumulated depreciation and
accumulated impairment losses,

Cost includes expenditure that is directly attributable to the acquisition of the asset.

When parts of an item of plant and equipment have different useful lives, they are
accounted for as separate items (major components) of plant and equipment.

The gain or loss on disposal of an item of plant and equipment are determined by
comparing the proceeds from disposal with the carrying amount of plant and
equipment, and are recognised net within other income/other expenses in profit or
loss.

212



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3.

SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

3.2

33

Plant and equipment (cont’d)
Subsequent costs

The cost of replacing a component of an item of plant and equipment is recognised in
the carrying amount of the item if it is probable that the future economic benefits
embodied within the component will flow to the Centre, and its cost can be measured
reliably. The carrying amount of the replaced component is derecognised. The costs of
the day-to-day servicing of plant and equipment are recognised in profit or loss as
incurred.

Depreciation

Depreciation is based on the cost of an asset less its residual value. Significant
components of individual assets are assessed and if a component has a useful life that
is different from the remainder of the asset, that component is depreciated separately.

Depreciation is recognised as an expense in profit or loss on a straight-line basis over
their estimated useful lives of each component of an item of property, plant and
equipment, unless it is included in the carrying amount of another assets. Leased
assets are depreciated over the shortest of the lease term and their useful lives unless it
is reasonably certain that the Centre will obtain ownership by the end of the lease
term.

The estimated useful lives for the current and comparative years are as follows:

Office equipment 3 to 5 years
Furniture and fittings 5 years
Computers 3 years
Renovation 10 years
Other assets 3 years

Depreciation methods, useful lives and residual values are reviewed at the end of each
reporting period and adjusted if appropriate.

Impairment
()  Non-derivative financial assets

A financial asset not carried at fair value through profit or loss is assessed at the
end of each reporting date to determine whether there is objective evidence that
it is impaired. A financial asset is impaired if objective evidence indicates that a
loss event has occurred after the initial recognition of the asset, and that the loss
event has a negative effect on the estimated future cash flows of that asset that
can be estimated reliably.

-13-



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3.

SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

33

Impairment (cont’d)

(i)

(i)

Non-derivative financial assets (cont’d)

Objective evidence that financial assets are impaired can include default or
delinquency by a donor, indications that a donor or issuer will enter bankruptcy,
and adverse changes in the payment status of borrowers, economic conditions
that correlate with defaults.

Loans and receivables

The Centre considers evidence of impairment for loans and receivables at a
specific asset level. All individually significant loans and receivables are
assessed for specific impairment.

An impairment loss in respect of a financial asset measured at amortised cost is
calculated as the difference between its carrying amount and the present value
of the estimated future cash flows, discounted at the asset’s original effective
interest rate. Losses are recognised in profit or loss and reflected in an
allowance account against loans and receivables. Interest on the impaired asset
continues to be recognised. When a subseguent event (e.g. repayment by a
debtor) causes the amount of impairment loss to decrease, the decrease in
impairment loss is reversed through profit or loss.

Non-financial assets

The carrying amounts of the Centre’s non-financial assets are reviewed at each
reporting date to determine whether there is any indication of impairment. If
any such indication exists, then the asset’s recoverable amount is estimated. An
impairment loss is recognised if the carrying amount of an asset or its related
cash-generating unit (CGU) exceeds its estimated recoverable amount.

The recoverable amount of an asset or CGU is the greater of its value in use and
its fair value less costs to sell. In assessing value in use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessments of the time value of money and the
risks specific to the asset or CGU.

Impairment losses are recognised in profit or loss. Impairment losses recognised
in prior periods are assessed at each reporting date for any indications that the
loss has decreased or no longer exists. An impairment loss is reversed if there
has been a change in the estimates used to determine the recoverable amount.
An impairment loss is reversed only to the extent that the asset’s carrying
amount does not exceed the carrying amount that would have been determined,
net of depreciation or amortisation, if no impairment loss had been recognised.

-14-



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3.

SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

3.4

3.5

3.6

Employee benefits
Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity
pays fixed contributions into a separate entity and will have no legal or constructive
obligation to pay further amounts. Obligations for contributions to defined
contribution pension plans are recognised as an employee benefit expense in profit or
loss in the periods during which services are rendered by employees.

Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and
are expensed as the related service is provided. A liability is recognised for the amount
expected to be paid under short-term cash bonus or profit sharing plans if the Centre
has a present legal or constructive obligation to pay this amount as a result of past
service provided by the employee, and the obligation can be estimated reliably.

Employee entitlements to annual leave are recognised when they accrue to employees.
A provision is made for the estimated liability for annual leave as a result of services
rendered by employees up to the reporting date.

Provisions

Provisions are recognised when the Centre has a present obligation (legal or
constructive), as a result of a past event, and it is probable that an outflow of resources
embodying economic benefits will be required to settle the obligation and the amount of
the obligation can be estimated reliably.

Revenue recognition
Revenue is recognised to the extent that it is probable that the economic benefits will
flow to the Centre and the revenue can be reliably measured. Revenue is measured at
the fair value of consideration received or receivable, excluding discounts, rebates and
sales taxes or duty. The following specific recognition criteria must also be met before
revenue is recognised:

(1) Donations are recognised as and when they are received.

(i1) Income from fund-raising projects are recognised when the amount received
or fund committed to receive.

(iii) Interest income is recognised on a time proportion basis using the effective
interest method.

-15 -



LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

3.

SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

37

3.8

39

3.10

3.11

3.12

Government grants

Govemment grants shall be recognised in profit or loss on a systematic basis over the
periods in which the entity recognises as expenses the related costs for which the grants
are intended to compensate. Grants related to income may be presented as a credit in
profit or loss, either separately or under a general heading such as ‘other income’.
Alternatively, they are deducted in reporting the related expenses.

Funds

Restricted funds are funds held by the Centre that can only be applied for specific
purpose which may be declared by donors or with their authority or created through
legal process. Unrestricted funds are expendable at the discretion of the Centre’s
Management Committee in furtherance of the Centre’s objects.

Income and expenditure relating to specific funds are accounted for directly in the
funds to which they relate. Common expenses, if any, are allocated on a reasonable
basis to the funds based on a method suitable to this common expense. Assets and
liabilities of the specific funds are pooled in the statement of financial position.

Lease

Operating lease payments are recognised as an expense in profit or loss on a straight-
line basis over the lease term. The aggregate benefit of incentives provided by the
lessor is recognised as a reduction of rental expense over the lease term on a straight-
line basis.

Income tax

The Centre is exempt from income tax on income and gains under the Income Tax Act,
Chapter 134 to the extent that these are applied to its charitable objects.

Adoption of new and revised standards

The accounting policies adopted are consistent with those of the previous financial
year except in the current financial year, the Centre has adopted all the new and
revised standards which are relevant to the Centre and are effective for annual
financial periods beginning on or after 1 April 2016. The adoption of these standards
did not have any material effect on the financial statements.

New standards and interpretations not adopted
A number of new standards, amendments to standards and interpretations are effective
for annual periods beginning after 1 April 2016, and have not been applied in

preparing these financial statements. None of these are expected to have a significant
effect on the financial statements of the Centre.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

5.

TRADE RECEIVABLES

Trade receivables represent committed funds receivable at end of the financial year.

OTHER RECEIVABLES
2017 2016

S$ S
Deposits 3,409 3,769
Prepayments 129,250 4,270
Other receivables 35,544 -

168,203 3,039
FIXED DEPOSITS

Fixed deposits are placed with the financial institutions and mature within 12 to 36 months
(2016: 12 to 36 months). The effective interest ranged between 1.10% and 1.70%
(2016: between 1.38% and 1.80%) per annum.

CASH AND BANK BALANCES
2017 2016
S$ S§
Cash at bank 763,320 905,046
Cash on hand 500 500
763,820 005,546
RESTRICTED FUND

The restricted fund refers to the Sports, Tuition and Mentoring Programme, also known as
S.T.AM.P, has positively impacted the lives of many children at risk since its inception on 13
February 2006. The programme adopts a holistic approach by training and improving the
students physically, academically and equipping them with moral values and life skills.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

10. VOLUNTARY INCOME

(a) Incoming resources from voluntary income

Unrestricted fund
Donations - Tax deductible
- Non-tax deductible
Grant received
Sponsorship

Restricted fund

Grant received

(b) Resources expended for voluntary income

Unrestricted fund
Donations

Restricted fund

Donations

11. ACTIVITIES FOR GENERATING FUNDS

(a) Incoming resources from activities for generating funds

Unrestricted fund
Pledge cards
Gala charity dinner - Tax deductible
- Non-tax deductible

.19 -

2017 2016
S$ S$
416,219 176,656
24,995 361,051
145,909 104,475
660 660
587,783 642,842
- 121,518
587,783 764,360
2017 2016
S$ S$
95,163 175,308
- 68,306
95,163 243,614
2017 2016
S$ S$
186,854 182,513
282,994 326,816
36,676 26,370
506,524 535,699




LOVING HEART MULTI-SERVICE CENTRE (JURONG)

(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS

FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

11.

12,

13.

ACTIVITIES FOR GENERATING FUNDS (CONT’D)

(b) Resources expended from activities for generating funds

Unrestricted fund
Pledge cards
Gala Charity dinner

OTHER INCOME

Unrestricted fund
Interest income
Other income

OTHER EXPENDITURE

Unrestricted fund

Accounting fee

Advertisement and recruitment expenses
Audit fee

Bank charges

Bad debts written off, trade

Cleaning services

Contributions to defined contribution plans
Depreciation of plant and equipment
Entertainment

Food and gift for needy

Groceries

Insurance

Licensing fee

Medical expenses

Newspaper and periodicals

Office rental

Balance carried forward
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2017 2016
S$ S$
74,822 69,895
41,983 52,283
116,305 122,178
2017 2016
S$ S3
54,522 15,418
1,307 10,258
55,829 25,676
2017 2016
S$ S$
4,200 4,200
8,564 13,093
5,644 5,000
273 296
14,500 1,888
5,913 6,798
46,523 39,406
11,396 6,321
1,131 691
- 375
- 10
6,011 6,102
177 250
1,568 875
- 584
20,911 20,911
126,811 106,800




LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

13.

14.

15,

OTHER EXPENDITURE (CONT’D)

2017 2016

S$ S$
Unrestricted fund
Balance brought forward 126,811 106,800
Postage and courier 1,478 1,272
Printing and stationery 19,728 9,506
Repair and maintenance 5,022 2,833
Salaries and bonuses 317,300 272,919
Staff welfare 926 754
Sundry expenses 3,209 1,873
Telephone and fax 6,349 4,352
Temporary staff - 3,260
Transportation expenses 3,612 4,583
Utilities 10,994 14,731

495,429 422,883

BOARD OF MANAGEMENT PERSONNEL

The Centre is governed by the Management Committee. All Committee members are
volunteers and receive no monetary remuneration for their contributions.

FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

The Centre has no formal risk management policies and guidelines, which set out its overall
fund strategies, its tolerance for risk and its general risk management philosophy. It has
however established informal processes to monitor and control such risks on a timely and
accurate manner. Such policies are monitored and undertaken by the Management Committee.

Risk management is integral to the Centre. The management continually monitors the Centre's
risk management process to ensure that an appropriate balance between risk and control is
achieved. Risk management policies and systems are reviewed regularly to reflect changes in
market conditions and the Centre'’s activities.

No derivatives shall be undertaken except for the use as hedging instruments where
appropriate and cost-efficient. The Centre does not apply hedge accounting.

The key financial risks include credit risk, liquidity risk and interest rate risk. The following

provide details regarding the Centre's exposure to the risks and the objectives, policies and
processes for the management of these risks.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

15.

16.

FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONT’D)

15.1  Creditrisk

Credit risk is the risk of loss that may arise on outstanding financial instruments
should a counterparty default on its obligations. The Centre’s exposure to credit risk
arises primarily from trade and other receivables, fixed deposits, and cash and cash

equivalents.

At reporting date, the carrying amounts of other receivables, receivables and cash and
cash equivalents represent the Centre's maximum exposure to credit risk. No other
financial assets carry a significant exposure to credit risk. There was no significant

concentration of credit risk.

152  Liquidity risk

Liquidity risk is the risk that the Centre will encounter difficulty in meeting financial

obligations due to shortage of funds.

To manage liquidity risk, the Centre monitors its net operating cash flows and

maintains an adequate level of cash and cash equivalents.

The undiscounted contractual cash flows of accrnals are equivalent to their carrying

amounts and are repayable within one year.

15.3  Interest rate risk

The interest rate risk exposure is mainly arise from changes in floating interest rate.
The Centre is not exposed to significant interest rate risk as it does not have
interest-bearing assets or liabilities except for fixed deposits which has a fixed interest

rate. Accordingly, sensitivity analysis is not disclosed.

FINANCIAL INSTRUMENTS

Fair value

The fair value of financial assets and liabilities is at the amount at which the instrument could
be exchanged or settled between knowledgeable and willing parties in an arm’s length

transaction, other than in forced or liquidation sale.

Fair value of financial instruments by classes that are not carried at fair value and whose

carrying amounts are reasonable approximation of fair value

The carrying amounts of trade and other receivables, fixed deposits, cash and bank balances
and accruals are reasonable approximation of fair values, either due to their short-term nature
or that they are floating rate instruments that are re-priced to market interest rates on or near

the reporting date.
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LOVING HEART MULTI-SERVICE CENTRE (JURONG)
(Registered in the Republic of Singapore)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2017

16. FINANCIAL INSTRUMENTS

Financial instruments by category
The carrying amounts of financial instruments in each of the following categories are as

follows:
2017 2016
S$ S%

Loans and receivables:

- Trade receivables 123,075 227,074
- Other receivables 38,953 3,769
- Fixed deposits 2,200,000 1,700,000
- Cash and bank balances 763,820 905,546

3,125,848 2,836,389

Financial liabilities measured at amortised cost:
- Accruals §3,051 96,967

17. FUND MANAGEMENT
The Centre objectives when managing its funds are to safeguard its ability to maintain
adequate working capital to continue as going concern, to promote its objective to provide
social and welfare services to families, clderly residents and any person living in the

Southwest CDC area and these objectives remain unchanged from previous year.

The Centre is not subject to externally imposed funds requirements.
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