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Loving Heart Multi-Service Centre (Jurong)

STATEMENT BY THE MANAGEMENT COMMITTEE
For the Financial Year Ended 31 March 2023

In the opinion of the Management Committee

(a) the financial statements of Loving Heart Multi-Service Centre (Jurong) (the “Centre™) together
with the notes thereto are properly drawn up in accordance with the provisions of the Socicties
Act 1966 (the “Societies Act”), the Charities Act 1994 and other relevant regulations (the
“Charities Act and Regulations”), and Charities Accounting Standards in Singapore (“CASs”) so
as to present fairly, in all material respects, the state of affairs of the Centre as at 31 March 2023,
the results and cash flows of the Centre for the financial year ended on that date;

(b) at the date of this statement, there are reasonable grounds to believe that the Centre will be able
to pay its debts as and when they fall due; and
(c) there was no fundraising-appeal held by the Centre during the financial year.

The Management Committee authorised the issue of these financial statements. -

For and on behalf of the Management Committee

Mr. Karthik Sankaran Mr. Wong Woel Luen
Chairman Treasurer
Singapore

Date: 31 May 2023
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CHARTERED ACCOUNTANTS SINGAPORE

INDEPENDENT AUDITOR’S REPORT

To the Members of
Loving Heart Multi-Service Centre (Jurong)
For the Financial Year Ended 31 March 2023

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Loving Heart Multi-Service Centre (Jurong) (the
“Centre”), which comprise the balance sheet of the Centre as at 31 March 2023, the statement of
financial activities and statement of cash flows of the Centre for financial the year then ended, and
notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the
provisions of the Societies Act 1966 (the “Societies Act”), the Charities Act 1994 and other relevant
regulations (the “Charities Act and Regulations™), and Charities Accounting Standard in Singapore
(“CASs™) so as to present fairly, in all material respects, the state of affairs of the Centre as at 31
March 2023, the results and cash flows of the Centre for the financial year ended on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Centre in
accordance with the Accounting and Corporate Regulatory Authority (“ACRA”) Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (“ACRA Code”) together with
the ethical requirements that are relevant to our audit of the financial statements in Singapore, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the ACRA

Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Other Information

Management is responsible for the other information. The other information comprise the Statement
by the Management Committee.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this regard.

26 Eng Hoon Street, Singapore 169776
Tel: 6533 7393 Fax: 6533 6831
www.tanchan-cpa.com




Bzl Tan,Chan
%‘% & Partners

CHARTERED ACCOUNTANTS SINGAPORE

INDEPENDENT AUDITOR’S REPORT

To the Members of
Loving Heart Multi-Service Centre (Jurong)
For the Financial Year Ended 31 March 2023

Responsibilities of Management Committee and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the provisions of the Societies Act, the Charities Act and Regulations, and CASs, and
for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatements, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Centre’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Centre or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Centre’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

+ Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Centre’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

26 Eng Hoon Street, Singapore 169776
Tel: 6533 7393 Fax: 6533 6831
www.tanchan-cpa.com
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CHARTERED ACCOUNTANTS SINGAPORE

INDEPENDENT AUDITOR’S REPORT

To the Members of
Loving Heart Multi-Service Centre (Jurong)
For the Financial Year Ended 31 March 2023

Auditor’s Responsibilities for the Audit of the Financial Statements (Cont’d)

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also: (cont’d)

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Centre’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause the Centre to
cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with the Management Committee regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

In our opinion, the accounting and other records required to be kept by the Centre have been properly
kept in accordance with the provisions of the Societies Regulations enacted under the Societies Act,
and the Charities Act and Regulations.

During the course of our audit, nothing has come to our attention that causes us to believe that during
the financial year:

(a) the Centre has not used the donation moneys in accordance with its objectives as required under
Regulation 11 of the Charities (Institutions of a Public Character) Regulations; and

(b) the Centre has not complied with the requirements of Regulation 15 of the Charities (Institutions
of a Public Character) Regulations.

>
o o
Tan, Chan & Partners

Public Accountants and
Chartered Accountants

Singapore
Date: 31 May 2023

26 Eng Hoon Street, Singapore 169776
Tel: 6533 7393 Fax: 6533 6831
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Loving Heart Multi-Service Centre (Jurong)

STATEMENT OF FINANCIAL ACTIVITIES
For the Financial Year Ended 31 March 2023

Note

Income
Income from generated fund
-Voluntary income:
Donations
~Tax deductible
-Non-tax deductible
Donation-in-kind
Grant received
Donor engagement dinners (Tax exempt)
Gala charity dinners (Tax exempt)
Gala charity dinners (Non-tax exempt)
7th Month Dinner (Tax exempt)
7th Month Dinner (Non-tax exempt)
Temple Dinner (Non-tax exempt)
Temple Dinner (Tax exempt)
~Investment income:
Fixed deposits interest
-Other income
Miscellaneous income
Total income

Less: Expenditures

Costs of generating fund
Donor engagement dinners
Gala charity dinner

Cost of charitable activities
Appreciation dinner
Belanja @ Jurong Central
Civic organisation dinner
Free TCM clinic
Free tuition programme
Food gift programme
Meal and transport scherne
Other activitics
Pupil breakfast Scheme
Project journey with you
STAMP programme
Support costs 4

Govemance and administrative costs
Auditor's remuneration
Depreciation of plant and equipment
General insurance
Other professional fees
Support costs 4

Other Expenditures
Allowance for doubtful debt 11
Bad debt expenses

Total expenditures

Net surplus/(deficit) before tax expense
Taxation i5

Net surplus/(deficit) for the financial year

Total fund brought forward
Total fund carried forward

Unrestricted Restricted Funds
PToject BEmnja |
Journey @ Jurong Total Total
General Fund | Food Gift With You Fo Fa Dao Central Funds Funds
2023 2023 2023 2023 2023 2023 2022
$ $ $ $ $ $ $
36,847 17,450 - 12,000 20,070 86,367 165,596
50,913 - - - - 50,913 114,066
14,618 24,775 - - - 39,393 -
523,221 - - - - 523,221 80,486

- - - - - - 125,500

434,199 - - - - 434,199 -
45,346 - - - - 45,346 -
75,933 - - - - 75,933 -
30,680 - - - - 30,680 -

2,000 - - - - 2,000 -
8,600 - - - - 8,600 4,280
38,849 - - - - 38,849 11,524
965 - - - - 965 1,627
1,262,171 42,225 - 12,000 20,070 1,336,466 503,079
- - - - - - 1,802

62,811 - - - - 62,811 -
62,811 - - - - 62,811 1,802

2,530 - - - - 2,530 -

- - - - 9,753 9,753 -
6,410 - - - - 6,410 -
2,491 - - - - 2,491 2,885

37,062 - - 11,059 - 48,121 54,966
12,752 49,763 - - - 62,515 33916
3,815 - - - - 3,815 -
4,460 - - - - 4,460 8,251
48,290 - - - - 48,290 102,655
- - - - - - 27,650
10,545 - - - - 10,545 8,936
377,318 - - - - 377,318 364,186
505,673 49,763 - 11,059 9,753 576,248 603,445
5,400 - - - - 5,400 4,280
16,995 - - - - 16,995 16,007
8,686 - - - - 8,686 8,877
3,564 - - - - 3,564 26,932

161,708 - - - - 161,708 156,080

196,353 - - - - 196,353 212,176

125,000 - - - - 125,000 -

- - - - - - 2,088
125,000 - - - - 125,000 2,088
889,837 49,763 - 11,059 9,753 960,412 819,511
372,334 (7,538) - 941 10,317 376,054 (316,432)
372,334 (7,538) - 941 10,317 376,054 (316,432)

2,650,239 7,538 24,320 912 - 2,683,009 2,999,441
3,022,573 - 24,320 1,853 10,317 3,059,063 2,683,009

The accompanying notes form an integral part of the financial statements.
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Loving Heart Multi-Service Centre (Jurong)

BALANCE SHEET
As at 31 March 2023

Fund

Unrestricted Fund

Non-designated:
-General Fund
Restricted Fund

-Food Gift Programme

-Project Journey

-Fo Fa Dao Ling Zhu Gong - Loving Heart MSC(J)

With You

Bursary Awards
-Belanja @ Jurong Central

Non-current asset
Plant and equipment

Current assets

Other receivables

Fixed deposits
Cash and bank

balances

Current liability

Other payables

Net current assets

Net assets

The accompanying notes form an integral part of the financial statements.
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Note

10

11
12
13

14

2023 2022
$ $

3,022,573 2,650,239
- 7,538
24,320 24,320
1,853 912

10,317 -
3,059,063 2,683,009
23,833 37,321
97,338 134,620
2,500,000 2,300,000
475,974 259,526
3,073,312 2,694,146
38,082 48,458
3,035,230 2,645,688
3,059,063 2,683,009




Loving Heart Multi-Service Centre (Jurong)

STATEMENT OF CASH FLOWS

For the Financial Year Ended 31 March 2023

Note
Operating activities
Surplus/(Deficit) for the financial year
Adjustments for:
Interest income
Depreciation of plant and equipment 10
Allowance for doubtful debt 11

Operating surplus/(deficit) before working capital changes
Adjustments for changes in working capital:

Other receivables

Other payables
Net cash flows generated from/(used in) operating activities

Investing activities

Interest received - fixed deposits

(Deposit)/Withdrawn of fixed deposits

Acquisition of plant and equipment 10
Net cash flows (used in)/generated from investing activities

Net changes in cash and cash equivalents
Cash and cash equivalents at beginning of financial year

Cash and cash equivalents at end of financial year 13

2023 2022
$ $
376,054 (316,432)
(38,849) (11,524)
16,995 16,007
125,000 -
479,200 (311,949)
(87,718) (6,907)
(10,376) 21,240
381,106 (297,616)
38,849 11,524
(200,000) 100,000
(3,507) (16,203)
(164,658) 95,321
216,448 (202,295)
259,526 461,821
475,974 259,526

The accompanying notes form an integral part of the financial statements.
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Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

These notes form an integral part of and should be read in conjunction with the accompanying
financial statements.

2.1

GENERAL INFORMATION

Loving Heart Multi-Service Centre (Jurong) (the “Centre”) is registered under the Societies
Act 1966 and the Charities Act 1994 and is domiciled in the Republic of Singapore. It is an
approved Institution of Public Character (IPC) from 01 November 2020 to 30 April 2023 and
renewed for the period from 01 May 2023 to 31 December 2025.

The registered address of the Centre is located at Block 316 Jurong East Street 32, #01-279,
Singapore 6003 16.

The principal activities of the Centre are to provide social and welfare services to families,
elderly residents and students living or studying in the South West Community Development
Council (SWCDC) area. The Centre is a joint project between Jurong Central and Jurong
Spring Citizen’s Consultative Committee and funded by private donors and organisations.

The financial statements of the Centre for the financial year ended 31 March 2023 were
authorised for issue by the Management Committee on the date of the Statement by the
Management Committee.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of preparation

The financial statements have been prepared in accordance with the provision of the Societies
Act 1966, the Charities Act 1994 and Charities Accounting Standards in Singapore (“CASs”).
The accounting policies of the Centre are consistent with the requirements of the CASs and
are applied consistently to similar transactions, other events and conditions. The financial
statements have been prepared under the historical cost convention, except as disclosed in the
accounting policies below.

The preparation of the financial statements in conformity with CASs requires management to
make judgements, estimates and assumptions that affect the application of accounting policies
and the reported amounts of assets, liabilities, income and expenses. Actual results may differ
from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimates are revised and in
any future periods affected. In particular, information about significant areas of estimation,
uncertainty and significant judgements in applying accounting policies that have the most
significant effect on the amount recognised in the financial statements are described in
Note 3.



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.2

2.3

24

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)

Functional and presentation currency

Items included in the financial statements of the Centre are measured using the currency of
the primary economic environment in which the entity operates (the “functional currency™).
The financial statements of the Centre are presented in Singapore Dollars (“$”) which is the
Centre’s functional currency.

Offsetting of financial assets and liabilities

The Centre shall not offset assets and liabilities, or income and expenditure, unless required or
permitted by the CAS.

Plant and equipment

Plant and equipment are initially stated at cost. Subsequently, plant and equipment are stated
at cost less accumulated depreciation. The cost of an item of plant and equipment includes its
purchase price and any cost that is directly attributable to bringing the asset to the location
and condition necessary for it to be capable of operating in the manner intended by
management. The initial estimate of the costs of dismantlement, removal or restoration is also
included as part of the cost of plant and equipment if the obligation for the dismantlement,
removal or restoration is incurred as a consequence of acquiring or using the asset.

Plant and equipment shall not be revalued and are not required to be assessed for impairment.

Subsequent expenditure relating to plant and equipment that has already been recognised is
added to the carrying amount of the asset only when it is probable that future economic
benefits associated with the item will flow to the Centre and the cost of the item can be
measured reliably. The cost of day-to-day servicing of an item of plant and equipment are
recognised as expenditure in the statements of financial activities in the period in which the
costs are incurred.

Gains or losses arising from the retirement or disposal of plant and equipment are determined
as the difference between the estimated net disposal proceeds and the carrying amount of the
asset and are recognised in statement of financial activities on the date of retirement or
disposal.

Depreciation is computed on the straight-line method to write-off the cost of the plant and
equipment over its estimated useful life. The estimated useful lives of the plant and equipment
are as follows:

Useful lives

Office equipment 5 years
Furniture and fitting 5 years
Computers 3 years
Renovation 10 years
Other assets 3 years



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

24

2.5

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)
Plant and equipment (cont’d)

Fully depreciated plant and equipment are retained in the financial statements until they are
no longer in use and no further charge for depreciation is made in respect of these assets.

The residual value, estimated useful life and depreciation method are reviewed at each
reporting date and adjusted prospectively, if appropriate.

Financial assets
The Centre has its financial assets in the following categories: cash and cash equivalents and
other receivables. The classification depends on the purpose for which the assets were

acquired.

Other receivables

Other receivables are presented as current assets, except those maturing later than twelve
months after the balance sheet date which are classified as non-current assets.

Other receivables (excluding prepayments) are recognised at their transaction price excluding
transaction costs, if any. Transaction costs are recognised as expenditure in the statement of
financial activities as incurred. Prepayments are initially recognised at the amount paid in
advance for the economic resources expected to be received in the future.

After initial recognition, other receivables are subsequently measured at cost less any
accumulated impairment losses. Prepayments are subsequently measured at the amount paid
less the economic resources received or consumed during the financial year.

At each balance sheet date, where there is objective evidence that a receivable is impaired, the
carrying amount of the asset is reduced through the use of an allowance account, and the
amount of the loss is recognised in the statement of financial activities. The allowance
recognised is measured as the difference between the asset’s carrying amount and the
undiscounted future cash flows that the Company expects to receive from the receivables.
When a receivable is uncollectible, it is written off against the allowance account for
receivables. Subsequent recoveries of amounts previously written off are credited in the
statement of financial activities.

Financial assets are derecognised when the contractual rights to receive cash flows from the
assets have expired or have been transferred and the Centre has transferred substantially all
risks and rewards of ownership. On derecognition of a financial asset in its entirety, the
difference between the carrying amount and the sum of the consideration received is
recognised in statements of financial activities. The amount of the allowance is the difference
between the asset's carrying amount and the undiscounted future cash flows, excluding
unearned interest of interest-bearing assets that the Centre expects to receive from the assets.
The amount of the allowance for impairment is recognised in the statement of financial
activities.

10



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.6

2.7

2.8

2.9

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)

Impairment of financial assets

The Centre assesses at each reporting date whether there is any objective evidence that a
financial asset is impaired.

If there is objective evidence that a receivable is impaired, the carrying amount of the asset is
reduced through the use of an allowance account. The amount of the loss is recognised in the
statement of financial activities.

If, in a subsequent period, the amount of the impairment loss decreases, and the decrease can
be related objectively to an event occurring after the impairment was recognised, the
previously recognised impairment loss is reversed to the extent that the carrying amount of
the asset does not exceed its amortised cost at the reversal date. The amount of reversal is
recognised in the statement of financial activities.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, cash at bank and fixed deposits that are
subject to an insignificant risk of changes in value.

Financial liabilities

Financial liabilities are recognised on the balance sheet when, and only when, the Centre
becomes a party to the contractual provisions of the financial instrument. A financial liability
is derecognised when, and only when, the obligations under the liabilities are discharged,
cancelled or they expired.

Payable excluding accruals are recognised at their transactions price, excluding transaction
costs, if any, both at initial recognition and at subsequent measurement. Transactions costs are
recognised as expenditure in the statement of financial activities as incurred. Accruals shall be
recognised as the best estimates of the amount payable.

Provisions

Provisions are recognised when the Centre has a present obligation (legal or constructive) as a
result of a past event, it is probable that a transfer of economic benefits in settlement will be
required and the amount of the obligation can be estimated reliably.

Provisions are reviewed at the end of each reporting date and adjusted to reflect the current
best estimate. If it is no longer probable that an outflow of economic resources will be
required to settle the obligation, any adjustment to the amounts previously recognised shall be
recognised as expenditure in the statement of financial activities unless the provision was
originally recognised as part of the cost of an asset.

11



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.10

2.11

2.12

2.13

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)

Key management personnel

Key management personnel of the Centre are those persons having authority and
responsibility for planning, directing and controlling activities of the Centre, directly or
indirectly.

Related parties

CAS defines a related party as a person or entity that is related to the reporting entity and it
includes a person or a close member of that person’s family if that person:

(i) has control or joint control over the reporting entity;

(i1) has significant influence over the reporting entity; or

(iii)  is a member of the key management personnel of the reporting entity or of a related
entity.

For the purpose of the financial statements related parties are considered to be related to the
Centre if the Centre has the ability, directly or indirectly, to control or exercise significant
influence over the party in making financial and operating decisions or vice versa, or where
the Centre and the party are subject to common control or common significant influence.
Related parties include related corporations, associates, joint control entities, joint ventures
and individuals who are key management personnel or close member of their families.

Included under related parties are the key management personnel. The Management
Committee is considered as key management personnel of the Centre.

Income taxes

The Centre, being a registered charity is exempted from paying taxes as stated under Section
13(1) (zm) of the Singapore Income Tax Act.

Revenue recognition

Income is recognised in the statement of financial activities when the effect of a transaction or
other event results in an increase in the Centre’s net assets. Income is recognised when the
following three factors are met:

() Entitlement

The Centre has control over the rights or other access to the resource, enabling the
Centre to determine its future application;

(i) Certainty
It is probable that the income will be received; and
(iti))  Measurement

The amount of the income can be measured by the Centre with sufficient reliability.
12



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.13

2.14

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)
Revenue recognition (cont’d)
The following specific recognition criteria must also be met before income is recognised:

Voluntary income and miscellaneous income

Voluntary income includes donations, grants and sponsorship which are recognised upon
receipt. Miscellaneous income are recognised on receipt basis.

Donations-in-kind

For donations-in-kind, where the value can be estimated with sufficient reliability, they will
be recorded as income.

Investment income

Interest income is recognised on accrual basis using the effective interest rate method.

Event income and auction proceeds

Event income includes event of gala dinner and civic dinner which are recognised when the
event took place. During the event, the Centre conducted auction sale of painting and liquor.
The auction proceeds are recognised when the auction sale is completed, and the Centre has
determined that the sales proceeds are collectable. '

Recognition of expenditures

Expenditures are recognised in the statement of financial activities once the goods or services
have been received unless the expenditure qualifies for capitalisation as assets such as
inventory and property, plant and equipment. Expenditure on performance-related grants are
recognised to the extent the specified service or goods have been provided. Expenditures in
the statement of financial activities are classified under the cost of generating funds, cost of
charitable activities and governance costs.

Cost of generating funds

All cost associated with generating income from all sources other than from undertaking
charitable activities are included under cost of generating funds.

Cost of charitable activities

All resources applied in undertaking activities to meet the Centre’s charitable objectives are
classified under cost of charitable activities.

13



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.14

2.15

2.16

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)
Recognition of expenditures (cont’d)

Governance costs

This includes costs of governance arrangements that relate to the general running of the
Centre as opposed to the direct management functions inherent in generating funds, service
delivery and programme or project work. These activities provide the governance
infrastructure, which allows the charity to operate, and to generate the information required
for public accountability. They include the strategic planning processes that contribute to
future development of the Centre.

Allocation of costs

Where appropriate, expenditures that are specifically identifiable to each cost classification
are allocated directly to the type of costs incurred. Where apportionment between each costs
classification is necessary, the following apportionment bases are applied:

- Usage;

- Head count i.e. on the number of people employed within an activity;

- Floor area occupied by an activity;

- On time basis; and

- Expenditure total.

Grants and donations

The recognition of a promised grant or donation is evidence of entitlement which normally
exists when the grant is formally expressed in writing. Where the entitlement is demonstrable,
and no conditions are attached, such promises are recognised as income once the criteria of
certainty and measurability are met. When conditions are attached, they must be fulfilled
before the Centre has unconditional entitlement to the income. The income is deferred as a
liability where uncertainty exists as to whether the Centre can meet the conditions and are
recognised as income when there is sufficient evidence that the conditions imposed can be
met.

Employee benefits

Defined contribution plan

The Centre makes contributions to the Central Provident Fund in Singapore. Contributions to
the defined contribution plan are recognised as an expense in the period in which the related
service is performed.

Short-term benefits

All short-term benefits including accumulating compensated absences are recognised in the
statement of financial activities in the period in which the employees rendered their services
to the Centre.

14



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

2.17

2.18

2.19

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Cont’d)

Contingencies

A contingent liability is:

(a) apossible obligation that arises from past events whose existence will be confirmed only
by the occurrence or non-occurrence of one or more uncertain future events not wholly
within the control of the Centre; or

(b) a present obligation that arises from past events but is not recognised because:

(1) it is not probable that an outflow of resources embodying economic benefits will be
required to settle the obligation; or
(i1) the amount of the obligation cannot be measured within sufficient reliability.

A contingent asset is a possible asset that arises from past events and whose existence will be

confirmed only by the occurrence or non-occurrence of one or more uncertain future events

not wholly within the control of the Centre.

Unrestricted funds

Unrestricted funds are classified into two categories:

Unrestricted non-designated funds

These represent funds received by the Centre that are expendable for any activity within the
Centre at the discretion of the Management Committee in furtherance of the Centre’s
objectives.

Restricted funds

Restricted funds are funds subject to specific trusts, which may be declared by the donors or
with their authority such as in the literature of a public appeal or created through legal
process, but still within the wider objects of the Centre.

Restricted funds may only be utilised in accordance with the purposes established by the
sources of such funds and are in contrast with unrestricted funds over which the board of
management retains full control to use in achieving its Centre’s purposes.

The Centre classifies the following fund as restricted fund:

Food gift programme

Project journey with you

Fo fa dao ling zhu gong — Loving heart MSC (J) bursary awards
Belanja @ Jurong Central

15



Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

SIGNIFICANT ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS

The preparation of the Centre’s financial statements requires management to make
judgements, estimates and assumptions that affect the reported amounts of the revenues,
expenses, assets and liabilities, and the disclosure of contingent liabilities at the end of
reporting period. Uncertainty about these assumptions and estimates could result in outcomes
that could require a material adjustment to the carrying amount of the asset or liability
affected in the future periods.

No significant judgements were made by the management in the process of applying the
Centre’s accounting policies nor were there key sources of estimation uncertainty that have
significant effect on the amounts recognised in the financial statements.

SUPPORT COSTS
Cost of Governance Cost of Governance
charitable and Total charitable and Total
. administrative | Funds . administrative| funds
activities activities
COSts Ccosts
2023 2023 2023 2022 2022 2022
S $ S $ $ $

Advertisement 720 308 1,028 430 184 614
Bank charges 629 270 899 283 122 405
Cleaning services 4,947 2,120 7,067 5,858 2,511 8,369
Entertainment/ refreshment 1,622 696 2,318 874 374 1,248
General expenses 3,046 1,305 4,351 3,866 1,657 5,523
Maintenance fees 7,696 3,298 10,994 5,837 2,502 8,339
Member and licence fee 297 128 425 210 90 300
Office rental 14,638 6,273 20,911 11,152 4,780 15,932
Postage and courier 384 165 549 354 152 506
Printing and stationery 4,490 1,924 6,414 4,294 1,840 6,134
Transportation 1,982 850 2,832 1,079 463 1,542
Telephone and fax 4,376 1,875 6,251 4,078 1,747 5,825
Water and electricity 13,553 5,808 19,361 6,292 2,696 8,988
Staff costs 318,938 136,688 455,626 319,579 136,962 456,541
377,318 161,708 539,026 364,186 156,080 520,266

None of our top three highest paid staff receives more than $100,000 in annual remuneration
and no board member receives remuneration for their board services.
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Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

GENERAL FUND
Accumulated
Fund
$

As at 1 April 2021 2,999,441
Deficit for the financial year (349,202)
As at 31 March 2022 2,650,239
Surplus for the financial year 372,334
As at 31 March 2023 3,022,573

FOOD GIFT PROGRAMME

In these times of uncertain economy and social environments, several individuals and families
face the consequence of getting left behind. The Centre’s assistance and services are catered
to help residents cope with difficult times caused by circumstances, such as sudden
unemployment or illness. The food gifts are given out to deserving families each month.

2023 2022
$ $
At the beginning of financial year 7,538 -
Add: Donation received 42,225 41,454
Less: Utilised (49,763) (33,916)
At the end of financial year - 7,538

PROJECT JOURNEY WITH YOU

This is a project launched in 2021 and the funds that have been received by the Centre is use
to provide support package to residents in Jurong East’s rental blocks.

2023 2022
$ $
At the beginning of financial year 24,320 -
Add: Donation received - 51,970
Less: Utilised - (27,650)
At the end of financial year 24,320 24,320
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Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

FO FA DAO LING ZHU GONG - LOVING HEART MSC (J) BURSARY AWARDS

The bursary award was established in 2012 with the aim to recognise academic achievements
and alleviate the financial load of families, regardless of race or religion.

2023 2022
$ $
At the beginning of financial year 912 -
Add: Donation received 12,000 8,500
Less: Utilised (11,059) (7,588)
At the end of financial year 1,853 912

BELANJA @ JURONG CENTRAL

This is a collaboration project with Jurong CCC launched in 2023. The objectives are to
support beneficiaries to manage cost of living.

2023 2022
$ $
At the beginning of financial year - -
Add: Donation received 20,070 -
Less: Utilised (9,753) -
At the end of financial year 10,317 -
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Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

10.

11.

PLANT AND EQUIPMENT

Office  Furniture

equipment and fitting Computers Renovation Other assets  Total

b b A b 3 3
Cost
As at 01.04.2021 33,520 71,790 36,685 270,526 1,282 413,803
Additions 1,929 - 14,274 - - 16,203
Written off (20,197) (16,815)  (10,033) (2,900) (1,282) (51,227)
As at 31.03.2022 15,252 54,975 40,926 267,626 - 378,779
Additions - - 3,507 - - 3,507
Written off - - - - - -
As at 31.03.2023 15,252 54,975 44,433 267,626 - 382,286
Accumulated depreciation
As at 01.04.2021 32,588 61,793 21,149 259,866 1,282 376,678
Depreciation for the year 726 4,149 9,219 1,913 - 16,007
Written off (20,197) (16,815) (10,033) (2,900) (1,282) (51,227)
As at 31.03.2022 13,117 49,127 20,335 258,879 - 341,458
Depreciation for the year 785 2,543 11,754 1,913 - 16,995
Written off - - - - - -
As at 31.03.2023 13,902 51,670 32,089 260,792 - 358,453
Carrying amount
As at 31.03.2022 2,135 5,848 20,591 8,747 - 37,321
As at 31.03.2023 1,350 3,305 12,344 0,834 - 23,833
OTHER RECEIVABLES
2023 2022
$ $

Refundable deposit 6,398 4,569
Fixed deposit interest receivables 32,104 6,117
Prepayments 54,335 123,934
Recoverable 501 -
Sundry debtors 129,000 -
Less: Allowance for doubtful debt* (125,000) -

97,338 134,620

* During the financial year, the Centre provided an allowance for doubtful debt amounted to
$125,000 as the collection from the bidder is uncertain after the auctioned item was delivered.
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Loving Heart Multi-Service Centre (Jurong)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

12.

13.

14.

15.

16.

FIXED DEPOSITS
2023 2022
$ $
Fixed deposits 2,500,000 2,300,000

Fixed deposits were placed with financial institutions for 12 months tenure (2022:12 months).
Effective interest rates on fixed deposits ranges from 1.38% to 3.70% (2022: 0.25% to 0.45%)
per annum.

CASH AND BANK BALANCES
2023 2022
$ $
Cash at bank 475,474 259,026
Cash on hand 500 500
475,974 259,526
Cash at bank earns interest at prevailing bank interest rate.
OTHER PAYABLES
2023 2022
$ $
Accrued operating expenses 31,122 43,385
Other creditors 6,960 5,073
38,082 48,458
INCOME TAX

The income of the Centre is exempted from tax under section 13(1)(zm) of the Singapore
Income Tax Act as the Centre is registered as a Charity under the Charities Act.
FUNDS MANAGEMENT

The primary objective of the Centre’s funds management is to ensure that the fundings from
members and other sources are properly managed and used to support its operations.

The Centre manages its fund structure and makes adjustments to it, in light of changes in
economic conditions. No changes were made to the objectives, policies or processes during
the financial years ended 31 March 2023 and 31 March 2022 respectively.

The Centre is not subjected to externally imposed capital requirements.
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